
Where Versatility & Quality Converge
Rapid high quality one-pass duplex scanning
Easy to use one-touch operation
Versatile 3-way design converts a wide range of documents
Simple and user-friendly
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Type

Document feeding

Document size

Document thickness and weight*

Feeding capacity

Scanning element

Light source

Scanning side

Scanning modes

Scanning resolutions

Scanning speed

(A4,200 dpi)

Width

Length

DR-2020U Specifications

Interface

Scanner driver

Software

Useful functions

Power requirements

Power consumption

Operating environment

Dimensions (W x D x H)

Weight

Options/Consumables

Auto Power On/Off
Energy efficiency is improved by the scanner automatically switching On or Off depending on the status of the connected PC.

Specifications are subject to change without notice.

Desktop ADF (Automatic Document Feeder) / flatbed scanner

Automatic sheet feeding / flatbed

ADF: 140 - 216 mm (5.5 - 8.5 in.); Flatbed: 216 mm (8.5 in.), max.
Business Card Feeder: 49 - 55 mm (1.9 - 2.2 in.)

ADF: 100 - 356 mm (3.9 - 14.0 in.); Flatbed: 297 mm (11.7 in.), max.
Business Card Feeder: 85 - 91 mm (3.3 - 3.6 in.)

0.06 - 0.15 mm, 52 - 128 g/m2 (13 - 32 lb bond)

5.0 mm stack including curls or 50 sheets of 80g/m2.

CCD (Charge-Coupled Device)   

CCFL (Cold-Cathode Fluorescent Lamp)   

Simplex / Duplex / Skip Blank Page

Black and White, Error Diffusion, Advanced Text Enhancement (I/II)

256-level Grayscale

24-bit Color

100 x 100 dpi, 150 x 150 dpi, 200 x 200 dpi, 240 x 240 dpi, 300 x 300 dpi, 400 x 400 dpi, 600 x 600 dpi

Black and White: 20 ppm (Simplex) / 40 ipm (Duplex) 

256-level Grayscale: 20 ppm (Simplex) / 40 ipm (Duplex)

24-bit Color: 20 ppm (Simplex) / 20 ipm (Duplex)

Hi-Speed USB 2.0

ISIS/TWAIN

ISIS/TWAIN Driver, CaptureOnTouch, CapturePerfect 3.0, Adobe Acrobat Std, PaperPort, OmniPage, 
Biz Card Reader 

Double Feed Detection, User Registration, Advanced Text Enhancement, Skip Blank Page, Prescan, 
Auto Paper Size Detection, Deskew, Batch Separation, Text Orientation Recognition, Edge Enhancement, 
Preset Gamma Curve, Dropout Color (R/G/B), Color Enhancement (R/G/B), Border Removal, Punch 
Hole Removal, Separate Front & Back settings (Contrast/Brightness/Gamma correction, etc.)

AC100 - 240V (50/60Hz)

Scanning: Maximum 33.0 W 

In the Sleep Mode: Maximum 3.7 W

With Power Switch OFF: Maximum 0.5 W

10 - 32.5 °C (50 - 90.5 °F), Humidity: 20 - 80% RH

With paper guide closed: 440 x 400 x 180 mm (17.3 x 15.8 x 7.1 in.) *Without ADF cable

Approx. 7.8 kg (17.2 lb.)

Feed Roller Unit, Separation Pad

To maintain optimal sheet feeding 
precision and image quality, Canon 
recommends that users periodical ly
replace the scanner's Feed Roller Unit and 
Separation Pad. Thanks to a user-friendly 
design, you can replace these parts 
yourself at your own convenience – no 
service technician is required. (Feed Roller 
Unit and Separation Pad sold separately.)

ENERGY STAR and the ENERGY STAR mark are 
registered U.S. trademarks.

Other company names and product names appearing 
in this brochure are the registered trademarks and/or 
trademarks of their respective owners.

ASIA PACIFIC
Canon Singapore Pte Ltd
1 Harbourfront Avenue #04-01
Keppel Bay Tower
Singapore 098632
Tel: (65) 6799 8888
Fax: (65) 6799 8882
www.canon-asia.com

AFGHANISTAN
TECHZONE Co. Ltd
3rd Floor, Shop No. 10-C, 
Computer City Plaza, Shah-Re-Naw, 
Kabul, Afghanistan
Tel: +93-794-040610 (Sales)
Tel: +93-794-040620 (Service)
info@techzoneltd.com

BANGLADESH
Flora Limited
Adamjee Court Annex-2, 4th Fl.
119-120, Motijheel Commercial Area
Dhaka-1000, Bangladesh
Tel: 9567846, 7162742-46 Ext-225
Fax: 880-2-9550030
www.�oralimited.com

J.A.N. Associates Ltd
13/1, Fatema Arcade (2nd Floor)
Road 5, Dhanmondi
Dhaka-1205, Bangladesh
Tel: (880) 2 8611444 / 9660601 / 
9664101 / 8124941
Fax: (880) 2 8610410
jan@bangla.net
jan-mkt@global-bd.net

BRUNEI
Interhouse Company
P.O. Box 423, Seri Complex BA1779,
Bandar Seri Begawan BF1320
No. 5-7, Bunut Jaya Complex
Spg. 574, Km 7 1/4, Jalan Tutong
Negara Brunei Darussalam
Tel: (673) 2 653001
Fax: (673) 2 653003
www.ihc.com.bn

CAMBODIA
Royal Cambodia Co Ltd
#437 Preah Monivong Blvd
Phnom Penh 
Kingdom of Cambodia
Tel: (855) 23 428 955
Fax: (855) 23 722 961
www.royalgroup.com.kh
rcccanon@royalgroup.com.kh

INDIA
Canon India Pvt Ltd.
2nd Floor, Tower A & B
Cyber Greens, DLF Phrase III
Guragon – 122002 Haryana, India
Tel: (91) 124 416 0000
Fax: (91) 124 416 0011
www.canon.co.in

INDONESIA
P. T. Datascrip
Kawasan Niaga Selatan Blok B-15
Bandar Kemayoran
Jakarta 10610 Indonesia
Tel: (62) 21 6544515
Fax: (62) 21 6544811 to 13
www.datascrip.com

MALAYSIA
Canon Marketing (Malaysia) Sdn Bhd
Block D, Peremba Square,
Saujana Resort Section U2,
40150 Shah Alam,
Selangor Darul Ehsan, Malaysia
Tel: (60) 3 7844 6000 / 7845 0055
Fax: (60) 3 7844 6196 / 6198
www.canon.com.my

MALDIVES
SIMDI Of�ce Automation / 
SIMDI Company Pvt Ltd
G.Faith, Majeedhee Magu, 20-139, 
Male’, Maldives
Tel: (960) 333 4421
Fax: (960) 333 4424
www.simdi.com
ramieze@simdi.com

MYANMAR
Myanmar Golden Rock International 
Co., Ltd 
FJV Commercial Centre
Level 6, No. 422-426
Strand Road Botataung Township
Yangon, Myanmar
Tel: (95) 1 202092 to 96
Fax: (95) 1 202079
sales@mgr.com.mm 

NEPAL
International Electronics 
Concern Pvt Ltd
Kha 14 1st Floor Haratibhawan 
Putalisadak, Ramshah Path, 
Kathmandu, P.O. Box 12588
Tel: (977) 1 4421911
Fax: (977) 1 4421909

PAKISTAN
Shirazi Trading Co (Pvt) Ltd
8th Floor, Adamjee House,
I.I. Chundrigar Road,
Karachi, Pakistan
Tel: (92) 21 2417659 / 2417737
Fax: (92) 21 2417747 / 2420417 / 
2420418
www.shirazitrading.com.pk

SRI LANKA
Metropolitan Computers (Pvt.) Ltd
85 Braybrooke, Place Colombo 2, 
Sri Lanka
Tel: (94) 1 2437797
Fax: (94) 1 2448980
www.metropolitan.lk

THAILAND
Canon Marketing (Thailand) Co. Ltd
9th-10th Fl., 179/34-45 
Bangkok City Tower
South Sathorn Road
Thungmahamek, Sathorn, 
Bangkok 10120
Tel: (66) 2 344 9999
Fax: (66) 2 344 9960
www.canon.co.th
info@canon.in.th

VIETNAM
Canon Singapore Pte Ltd
Ho Chi Minh City 
Representative Of�ce
Unit 437 – 439 – 441
Hai Ba Trung Street, Ward 8,
District 3, Ho Chi Minh City, 
Vietnam
Tel: (84) 8 820 0466
Fax: (84) 8 820 0477
www.canon.com.vn
cvro_enq@canon.com.sg

Hanoi City Representative Of�ce
15 Nguyen Chi Thanh
Hanoi, Vietnam
Tet: (84) 4 771 1677
Fax: (84) 4 771 1678
www.canon.com.vn
cvro_enq@canon.com.sg



Simplified one-touch operation
Easy to use pre-programmed functions direct
from the operation panel.

One-touch Job Buttons
Three functions are pre-set for easy use.
COPY -  Prints scanned images to a specified printer. 
FILE -  Saves scanned images to specified folder.  
E-MAIL - Sends a new e-mail message with scanned images. 
Simply place your document in the ADF, business card reader,
or on the flat-bed and select the required task.      
*The scanning method can be optionally set. 

User-defined Job Buttons
Use the bundled CaptureOnTouch software to 
pre-configure up to 50 different user defined job functions. 
Any 5 of these functions can be assigned to the User 
Defined Job Buttons A-E for quick access.

DR-2020U
Fast, high quality, flexible,

all-round performance scanner
The new DR-2020U satisfies business 

requirements. Three-way design allows high speed 
reliable operation regardless of document type. 

Ease of use for all makes this scanner 
indispensable in the office.

High speed, superior,
single pass

double-sided scanning

Scanning speeds
(A4 Portrait, 200dpi)
*Excluding warm up and calibration time.

Color

20ppm 20ipm

Black & White or
Grayscale 

20ppm 40ipm

DR-2020U scans both sides of a document 
with one pass using the ADF

Bundled Software

The industry's leading application for the creation of PDF 
files, Adobe Acrobat features robust tools for document 
sharing and security, file commenting, and much more.

In addition to the software above, the ISIS/TWAIN-compatible driver allows the use of DR-2020U linked with various types of ISIS/TWAIN based scan software.

PaperPort, a file management application 
renowned for its intuitive and user-friendly 
graphic user interface, makes it easy to store, 
organize, and retrieve your digital documents.

OmniPage converts original 
paper documents into editable 
electronic files through OCR.

Presto! BizCard lets you scan business 
cards to convert and organize important 
contact information into a searchable 
database.

CapturePerfect scanning application easily converts virtually 
any document into a high quality digital image. Through a 
convenient interface, the software offers a wide range of file 
saving formats and distribution options boosting document 
management productivity.

・ Scan to e-mail
・ Create a searchable PDF file
・ Create encrypted PDF files
・ Scan to presentation

CaptureOnTouch software offers two 
scanning methods. "Scan First" mode 
selects the output settings after scanning.
"Select Scan Job" mode allows scanning 
settings and output settings to be preset 
and assigned to the job buttons. An easy- 
to-use interface makes it easy even for 
new users as the work status can be easily 
viewed at a glance on the display. "Scan First" mode

ADF
Canon's reliable paper transport system guarantees 
smooth document feeding. The DR-2020U can perform 
rapid one-pass duplex scanning for a wide range of 
documents. Use the ADF to effortlessly scan forms, 
bills, invoices, batches of documents and more.

Business Card Feeder
Up to 15 business cards can be scanned on both 
sides without the need to turn them over. The 
document size is automatically set when the 
business card feeder is opened. Simplified 
business card scanning saves time compared to 
using the flatbed.

Flatbed
For convenient scanning of fragile documents, 
sections of large documents and bound 
documents, the flatbed offers maximum flexibility. 
The flatbed cover readily accommodates even 
thick books thanks to its hinged design. 

3-way scanning for a wide variety of documents

Skip Blank Page
Automatically omits blank pages from 
a mixed batch of single-sided and 
double-sided documents, resulting in 
data saving.

Black and white scanned images are greatly enhanced 
using ATE. The legibility of light characters written in 
pencil or halftone dot, and characters written on a 
patterned background are significantly improved.

Scanned images are easily 
cleared of punch holes and 
black marks left over from 
original documents.

Punch Hole
Removal

Red, blue or green 
colored lines or frames 
can be omitted from a 
scanned image. 
Unnecessary data is 
easily deleted from forms 
and vouchers to improve 
OCR accuracy.

Dropout Color

Performance is optimized 
when scanning different 
sized documents via 
automatic document size 
detection.

Auto Paper Size
Detection

Advanced Text Enhancement
Improves the legibility of characters 
scanned in black and white

ON

OFF

A B C D

A B C D
D

C

A
B

Document to be
scanned

Document after 
ATE

Document scanned in 
black and white mode

Text Orientation Recognition
Save time using the automatic text detection which 
rotates the scanned image to the correct orientation. 

Deskew
The DR-2020U corrects 
skewed images caused 
by misaligned documents, 
eliminating re-reading 
time. A

B

C A B C

Exceptional image processing  functions
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Rapid high quality one-pass duplex scanning
Easy to use one-touch operation
Versatile 3-way design converts a wide range of documents
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Auto Power On/Off
Energy efficiency is improved by the scanner automatically switching On or Off depending on the status of the connected PC.

Specifications are subject to change without notice.

Desktop ADF (Automatic Document Feeder) / flatbed scanner

Automatic sheet feeding / flatbed

ADF: 140 - 216 mm (5.5 - 8.5 in.); Flatbed: 216 mm (8.5 in.), max.
Business Card Feeder: 49 - 55 mm (1.9 - 2.2 in.)

ADF: 100 - 356 mm (3.9 - 14.0 in.); Flatbed: 297 mm (11.7 in.), max.
Business Card Feeder: 85 - 91 mm (3.3 - 3.6 in.)

0.06 - 0.15 mm, 52 - 128 g/m2 (13 - 32 lb bond)

5.0 mm stack including curls or 50 sheets of 80g/m2.

CCD (Charge-Coupled Device)   

CCFL (Cold-Cathode Fluorescent Lamp)   

Simplex / Duplex / Skip Blank Page

Black and White, Error Diffusion, Advanced Text Enhancement (I/II)

256-level Grayscale

24-bit Color

100 x 100 dpi, 150 x 150 dpi, 200 x 200 dpi, 240 x 240 dpi, 300 x 300 dpi, 400 x 400 dpi, 600 x 600 dpi

Black and White: 20 ppm (Simplex) / 40 ipm (Duplex) 

256-level Grayscale: 20 ppm (Simplex) / 40 ipm (Duplex)

24-bit Color: 20 ppm (Simplex) / 20 ipm (Duplex)

Hi-Speed USB 2.0

ISIS/TWAIN

ISIS/TWAIN Driver, CaptureOnTouch, CapturePerfect 3.0, Adobe Acrobat Std, PaperPort, OmniPage, 
Biz Card Reader 

Double Feed Detection, User Registration, Advanced Text Enhancement, Skip Blank Page, Prescan, 
Auto Paper Size Detection, Deskew, Batch Separation, Text Orientation Recognition, Edge Enhancement, 
Preset Gamma Curve, Dropout Color (R/G/B), Color Enhancement (R/G/B), Border Removal, Punch 
Hole Removal, Separate Front & Back settings (Contrast/Brightness/Gamma correction, etc.)

AC100 - 240V (50/60Hz)

Scanning: Maximum 33.0 W 

In the Sleep Mode: Maximum 3.7 W

With Power Switch OFF: Maximum 0.5 W

10 - 32.5 °C (50 - 90.5 °F), Humidity: 20 - 80% RH

With paper guide closed: 440 x 400 x 180 mm (17.3 x 15.8 x 7.1 in.) *Without ADF cable

Approx. 7.8 kg (17.2 lb.)

Feed Roller Unit, Separation Pad

To maintain optimal sheet feeding 
precision and image quality, Canon 
recommends that users periodical ly
replace the scanner's Feed Roller Unit and 
Separation Pad. Thanks to a user-friendly 
design, you can replace these parts 
yourself at your own convenience – no 
service technician is required. (Feed Roller 
Unit and Separation Pad sold separately.)

ENERGY STAR and the ENERGY STAR mark are 
registered U.S. trademarks.

Other company names and product names appearing 
in this brochure are the registered trademarks and/or 
trademarks of their respective owners.

ASIA PACIFIC
Canon Singapore Pte Ltd
1 Harbourfront Avenue #04-01
Keppel Bay Tower
Singapore 098632
Tel: (65) 6799 8888
Fax: (65) 6799 8882
www.canon-asia.com

AFGHANISTAN
TECHZONE Co. Ltd
3rd Floor, Shop No. 10-C, 
Computer City Plaza, Shah-Re-Naw, 
Kabul, Afghanistan
Tel: +93-794-040610 (Sales)
Tel: +93-794-040620 (Service)
info@techzoneltd.com

BANGLADESH
Flora Limited
Adamjee Court Annex-2, 4th Fl.
119-120, Motijheel Commercial Area
Dhaka-1000, Bangladesh
Tel: 9567846, 7162742-46 Ext-225
Fax: 880-2-9550030
www.�oralimited.com

J.A.N. Associates Ltd
13/1, Fatema Arcade (2nd Floor)
Road 5, Dhanmondi
Dhaka-1205, Bangladesh
Tel: (880) 2 8611444 / 9660601 / 
9664101 / 8124941
Fax: (880) 2 8610410
jan@bangla.net
jan-mkt@global-bd.net

BRUNEI
Interhouse Company
P.O. Box 423, Seri Complex BA1779,
Bandar Seri Begawan BF1320
No. 5-7, Bunut Jaya Complex
Spg. 574, Km 7 1/4, Jalan Tutong
Negara Brunei Darussalam
Tel: (673) 2 653001
Fax: (673) 2 653003
www.ihc.com.bn

CAMBODIA
Royal Cambodia Co Ltd
#437 Preah Monivong Blvd
Phnom Penh 
Kingdom of Cambodia
Tel: (855) 23 428 955
Fax: (855) 23 722 961
www.royalgroup.com.kh
rcccanon@royalgroup.com.kh

INDIA
Canon India Pvt Ltd.
2nd Floor, Tower A & B
Cyber Greens, DLF Phrase III
Guragon – 122002 Haryana, India
Tel: (91) 124 416 0000
Fax: (91) 124 416 0011
www.canon.co.in

INDONESIA
P. T. Datascrip
Kawasan Niaga Selatan Blok B-15
Bandar Kemayoran
Jakarta 10610 Indonesia
Tel: (62) 21 6544515
Fax: (62) 21 6544811 to 13
www.datascrip.com

MALAYSIA
Canon Marketing (Malaysia) Sdn Bhd
Block D, Peremba Square,
Saujana Resort Section U2,
40150 Shah Alam,
Selangor Darul Ehsan, Malaysia
Tel: (60) 3 7844 6000 / 7845 0055
Fax: (60) 3 7844 6196 / 6198
www.canon.com.my

MALDIVES
SIMDI Of�ce Automation / 
SIMDI Company Pvt Ltd
G.Faith, Majeedhee Magu, 20-139, 
Male’, Maldives
Tel: (960) 333 4421
Fax: (960) 333 4424
www.simdi.com
ramieze@simdi.com

MYANMAR
Myanmar Golden Rock International 
Co., Ltd 
FJV Commercial Centre
Level 6, No. 422-426
Strand Road Botataung Township
Yangon, Myanmar
Tel: (95) 1 202092 to 96
Fax: (95) 1 202079
sales@mgr.com.mm 

NEPAL
International Electronics 
Concern Pvt Ltd
Kha 14 1st Floor Haratibhawan 
Putalisadak, Ramshah Path, 
Kathmandu, P.O. Box 12588
Tel: (977) 1 4421911
Fax: (977) 1 4421909

PAKISTAN
Shirazi Trading Co (Pvt) Ltd
8th Floor, Adamjee House,
I.I. Chundrigar Road,
Karachi, Pakistan
Tel: (92) 21 2417659 / 2417737
Fax: (92) 21 2417747 / 2420417 / 
2420418
www.shirazitrading.com.pk

SRI LANKA
Metropolitan Computers (Pvt.) Ltd
85 Braybrooke, Place Colombo 2, 
Sri Lanka
Tel: (94) 1 2437797
Fax: (94) 1 2448980
www.metropolitan.lk

THAILAND
Canon Marketing (Thailand) Co. Ltd
9th-10th Fl., 179/34-45 
Bangkok City Tower
South Sathorn Road
Thungmahamek, Sathorn, 
Bangkok 10120
Tel: (66) 2 344 9999
Fax: (66) 2 344 9960
www.canon.co.th
info@canon.in.th

VIETNAM
Canon Singapore Pte Ltd
Ho Chi Minh City 
Representative Of�ce
Unit 437 – 439 – 441
Hai Ba Trung Street, Ward 8,
District 3, Ho Chi Minh City, 
Vietnam
Tel: (84) 8 820 0466
Fax: (84) 8 820 0477
www.canon.com.vn
cvro_enq@canon.com.sg

Hanoi City Representative Of�ce
15 Nguyen Chi Thanh
Hanoi, Vietnam
Tet: (84) 4 771 1677
Fax: (84) 4 771 1678
www.canon.com.vn
cvro_enq@canon.com.sg


